Ask-re saves Shepherds Foods service

charges costs

Shepherds Foods hold a lease on a
retail unit in a mixed use development
in King's Road, Chelsea. Which
comprises a mixture of shops, office
and leisure properties located in a
number of separate buildings.

THE ISSUES
Significant
demands
Information being provided (and
not being provided) to tenants
Incorrect calculation of service
charges across the development

service charge

THE APPROACH

1. Assess the responsibilities and
liabilities of both landlord and
tenant under the lease
Look closely at the management
and service charge regime that
was set up following completion of
the development

Investigate and the

analyse
service charge demands
Obtain additional information from

the landlords managing agent
whose responsibility it is to
provide the necessary information
to the tenant.

Check whether the service charges
are being correctly apportioned
between the various tenants

Check ‘value for money’ of the
various services

Liaise with other tenants

RESULTS

1.

Finding errors in apportionments
and levels of charges across eh
whole development

Finding charging errors which were
in fact the landlord’s liability
Negotiating to obtain the correct
apportionments and charging to our
client

Reducing our clients exposure to
historic and future service charges
by some 40%

Working with the landlord’s agents
to rectify faults and amend the
service charge regime to all

TESTIMONIAL
“Ask-re did an outstanding job acquiring

this property during such difficult market

conditions and Landlord
disagreements!” —

John Shepherd,
Managing Director

ask-re

ASK-RE

WHAT WE DO

CONSULTANCY WITH CLIENTS

UR SERVICES

The Praparty Peaple LLP


http://www.ask-re.co.uk/
mailto:info@ask-re.co.uk
mailto:sam@aedis.uk.com

